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Who we are 

Angela Tveretinova 
Russian Materials Selector and Cataloger 

Margaret Finnan 
Spanish Materials Selector and Cataloger 



What we’ll cover today 

• Multnomah County Library 
mission  

• We Speak Your Language 
program 

• Selecting, Acquisitions, and 
Cataloging for diverse patrons  

• Connecting with patrons  



Multnomah County Library Mission: 
Empowering our community to learn and create 

 

 



Multnomah County Library Priorities  
2016-2018 

• We reflect and serve a diverse 
community 

• We serve every patron with 
respect and dignity. We offer 
resources that advance 
opportunity and equity. We 
hire and support talented staff 
members who reflect the 
community we serve. 

• We enable creation and learning 

• We champion reading 

• We build digital literacy 

• We re-imagine library service and 
spaces 

 









Questions  

What language 
collections does your 
library have? 

Does your library have 
bilingual staff positions? 



We Speak Your Language 

We Speak Your 
Language is a program 
in Multnomah County 
Library which connects 
immigrant and refugee 
communities to 
information and 
resources they need to 
be successful in the 
United States. 
 



We Speak Your Language in Technical Services 

The Technical Services 
department has four  
We Speak Your Language 
selectors & catalogers 

o Spanish 
o Russian 
o Chinese 
o Vietnamese 

 



Selecting for diverse patrons 

• Research popular 
materials 

o Book lists and 
professional 
reviews 

o collectionHQ 



Selecting 
Vendor book lists and professional reviews 



Selecting  
collectionHQ 

collectionHQ is a set of tools that our 
library subscribes to that provide 
collection management support.  
 
 



Poll 

Does your library use collectionHQ?  



Selecting 
collectionHQ: Top Author Chart systemwide 



 
 
Selecting 
collectionHQ: Top Title Chart by branch 



Question 

Are there any other 
tools you find helpful 
for selecting materials 
at your library? 



Acquisitions for diverse patrons 

• Working with vendors 

• Creating order records 



Acquisitions 
Working with vendors 

• Work with vendors to 
streamline process 

 



Acquisitions 
Creating order records 

Use load tables to batch load information from vendors into Sierra to 
create bibliographic and order records.  

 
Sample spreadsheet of  information needed to create bibliographic and order record  



Acquisitions 
Creating bibliographic and order records 





Cataloging for diverse patrons 

• Use local floor bibliographic 
standard  

• Make records accessible for 
patrons and staff  

• Catalog materials at time of 
ordering 



Cataloging 
Local floor bibliographic standard 



Cataloging  
Cataloging materials at time of ordering 

• Purpose:  

o To get materials out faster and have more information available for 
patrons sooner 

• Process:  

o Batch search ISBNs in OCLC Connexion 
o Catalog materials that meet our local floor standard 

• Outcomes: 

o Speed up turnaround of materials from arrival at Technical Services to on 
the shelf at branches 



Connecting with patrons  

• In person 

• Through public 
service staff 

• Online  



Connecting with patrons  
In person 

• Outreach 

• Library events  

 



Connecting with patrons  
Through public service staff 



Connecting with patrons  
Online 

• Library website and app 
available in English, 
Spanish, Russian, 
Chinese and Vietnamese. 

• Book lists  

• My Librarian service 

• E-content 

• Suggestions for purchase 















Connecting with patrons  
Online 
E-content 









Connecting with patrons  
Online 
Patron suggestions for purchase 



Connecting with patrons  
Online 
Patron suggestions for purchase 





Connecting with patrons  
Online 
Patron suggestions for purchase 



Connecting with diverse users 
Our toolbox 

• We Speak Your Language  
• Bilingual staff in Technical Services and public service  

• Selecting for Diverse Patrons 
• Booklists and reviews 
• collectionHQ 

• Acquisitions: Streamlining process 
• Working with vendors  
• Batch loading order records 

• Cataloging: Making records accessible for patrons and staff  
• Local floor bibliographic standard and local subject headings for searchability  
• Catalog materials at time of ordering  

• Connecting with patrons  
• In person though outreach 
• Through public service staff and their suggestions for purchase 
• Online through the multilingual website and app 



Multnomah County Library Mission: 
Empowering our community to learn and create 

Technical services We Speak Your Language staff connect with the diverse 
communities directly and indirectly to create and share a collection that 
meets their needs.  

 



 
 
 
 
 
 
 
Questions?  
  

angelat@multcolib.org 
margaretf@mutlcolib.org 
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