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Section 508 compliance 
• Section 508 of the Rehabilitation Act of 1973, as amended (29 U.S.C. § 794 (d)) “In 1998, 

Congress amended the Rehabilitation Act of 1973 to require Federal agencies to make their 
electronic and information technology (EIT) accessible to people with disabilities.” 

 
• “The Access Board’s Section 508 Standards were published in the Federal Register on December 

21, 2000 (36 CFR Part 1194). These Standards apply to electronic and information technology 
developed, procured, maintained, or used by federal agencies. They contain technical criteria 
specific to various types of technologies and performance-based requirements which focus on 
functional capabilities of covered products. The Access Board also produced a technical Guide to 
the Section 508 Standards.”  

 
• “The Board is updating the Section 508 standards jointly with its guidelines for telecommunications 

equipment subject to Section 255 of the Communications Act. On February 18, 2015, the Board 
released a proposed rule updating the 508 Standards and the 255 Guidelines.” 

 
• http://www.section508.gov/  

 
 

 
 

http://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-section-508-standards/background
http://www.ecfr.gov/cgi-bin/text-idx?SID=aed1a91a2d4f562c58049c82d84ed21d&mc=true&node=pt36.3.1194&rgn=div5
http://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-section-508-standards/guide-to-the-section-508-standards
http://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-section-508-standards/guide-to-the-section-508-standards
http://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh
http://www.section508.gov/


Section 508 compliance 



Organization-level accessibility policies 
 

Temple University Policy #04.71.13  
"Temple University is committed to ensuring that the information 
and technology that it creates or provides in conducting its 
activities is accessible in accordance with applicable law.  
All members of the university community with responsibility for 
creating, managing or disseminating information and technology 
are responsible for ensuring that such information and 
technology are compliant with this policy and the related 
standards and guidelines."  

 

http://policies.temple.edu/PDF/387.pdf
http://policies.temple.edu/PDF/261.pdf


https://accessibility.temple.edu/ 



WCAG design guidelines 

• “Web Content Accessibility Guidelines (WCAG) is developed through the W3C 
process in cooperation with individuals and organizations around the world, with a 
goal of proving a single shared standard for web content accessibility that meets 
the needs of individuals, organizations, and governments internationally.” 

• Technical standard for web content such as text, images, and 
sounds, as well as code or markup that defines structure, 
presentation, etc. 

• Currently at WCAG2.0, with success levels A, AA, and AAA  
• WCAG design guidelines: https://www.w3.org/WAI/intro/wcag 

http://www.w3.org/WAI/intro/w3c-process.php
http://www.w3.org/WAI/intro/w3c-process.php
https://www.w3.org/WAI/intro/wcag


Assistive technology basics 

Assistive technology examples 
as they relate to content-driven 
electronic resources 
 
• Screen reader compatibility 
• Fully navigable audio transcripts 
• Captions on video 
• Read aloud full-text articles 
• Contrast and color settings  
• Text resizing options 
• Voice-activated input 
• Alternative keyboard and pointer 

interfaces 
 
 

http://go.galegroup.com/ps/i.do?id=GALE%7CA19022359&v=2.1&u=temple_main&i
t=r&p=ITOF&sw=w&asid=ce39262124547c4edf73c280f5b2e49d 



http://search.alexanderstreet.com/view/work/2362555 



Interface evaluation tools 

• Voluntary Product Accessibility Template (VPAT) 
• “…a vendor-generated statement (using the required template) that provides 

relevant information on how a vendor’s product or service claims to conform to 
the Section 508 Standards” 

• Might be completed by anyone from sales rep to software 
developer 

• Might be unavailable, incomplete, or insufficient 
• Some are publicly available directly on vendor site 
• Shared VPAT repository: http://uniaccessig.org/lua/vpat-repository/ 

http://www.state.gov/documents/organization/126552.pdf
http://uniaccessig.org/lua/vpat-repository/


LUA VPAT Repository 



http://www.state.gov/documents/organization/126556.pdf 



Interface evaluation tools 
 
Scanning Tools 
• Compliance Sheriff – Web-based,  
• OzArt – Web-based,  
• WAVE tool – Web-based, Free, http://wave.webaim.org/ 
• 508 Checker – Web-based, Free, http://www.508checker.com/ 

 
Screen Readers 
• NVDA Reader – Windows, Free, http://www.nvaccess.org/ 
• Apple VoiceOver – Apple, Free 
• JAWS – Windows,  
 
 
Helpful aggregator of tools: https://www.w3.org/WAI/ER/tools/ 



 
 

http://wave.webaim.org/report#/http://www.sciencedirect.com/science/article/pii/S0160791X16300744 



https://prd-webaudit.tu.temple.edu/ComplianceSheriff_TempleU/report.aspx?scan=2741 



Awareness of organization-level initiatives 
• What services or vetting procedures 

is your disability services office 
already offering?  Your IT 
department? 

• Information you collect might be used 
in further documentation 

 Examples: 
 - Adopted Ares as new course reserve 
 platform to improve accessibility with text-
 based reserves 

 - Established workflow to render video 
 course reserves accessible through 
 mixture  of purchase and contract 
 captioning in Ensemble 
 
 
 

http://accessibility.temple.edu/guide-accessible-purchasing 



Evaluating current resources 
 

• Will we work through all of your current resources, or only wait 
for future acquisitions or renewals? 

 
• How much of a role will an accessibility audit play in our 

collection development decisions? 
 
• Will we communicate the results of the audit to the vendors? 

What is the expected response? 
 
 

 
 



Evaluating current resources 
 
Procedure 
• Choose which evaluation tools work best for our organization 

(or are already in place) 
• Create training documentation 
• Set up a location and format for the results 
• Complete the same evaluation for each platform (not each 

resource!) 
• Communicate the results to each vendor with your 

expectations 
 
 

 
 



Vendor communication / licensing language 

• Vendors have varying levels of familiarity and documentation 
• Some accessibility statements and VPATs are publicly online 
• Create a standardized information request email 
• Request accessibility-related language in license 
 

 
 
 
 



http://olabout.wiley.com/WileyCDA/Section/id-406157.html 



Vendor communication / licensing language 



Triggers for evaluation 
• What timeline will work best for our current acquisitions 

workflow? 
• How might our current workflow be impacted? 
• Will the accessibility evaluation be handled by separate staff? 
 
 

Point of Trial Point of Purchase New or Updated 
License 

- Have access to the 
interface 

- Results can be incorporated 
into acquisition 
consideration 

- Might cause undue extra 
work 

- Might not have access to 
the interface without 
separate request 

- Might delay payment if 
waiting on accessibility 
evaluation and approval 

- Might not have access to 
the interface without 
separate request 

- Might delay license 
signature if waiting on 
accessibility evaluation and 
approval 

 



Exception requests / reasonable accommodations 

• Accessibility Exception Requests (AERs) can be used as 
internal documentation for non-compliant resources 

• AERs standardize the information to be collected  
• Some key components: 

• Intended audience 
• Roadmap 
• Required for coursework or job function? 
• Exception category 
• Reasonable Accommodations 





Reasonable Accommodations Statements 
When requested, library staff can either provide in-person 
assistance, or download the text-based content and create an 
accessible PDF to distribute to the patron.  Alternatively, when 
available, library staff can purchase print edition, scan requested 
content, and create an accessible PDF to distribute to the patron. 
If content is assigned by faculty as part of a course, the faculty 
member would need to review his or her selection for accessibility 
and arrange for any remediation, if needed, at time of entry into 
Blackboard as a link or entry into the electronic course reserves 
system as a digital file. 
 
If audio/visual components are assigned for a course, the library 
can assist in finding a more accessible, alternative resource or 
facilitate communication with DRS to establish an appropriate 
accommodation.  These requests will be processed in a timely 
manner. 



Sample executive summary 



Procedure summary 

Example procedure before resource procurement 
• Scan interface for compliance issues 
• Send initial information request email to vendor 
• Collect vendor VPAT, roadmap, and license responses 
• Complete Accessibility Exceptions Request / obtain internal 

approval 
• Add information to tracking document or application 
• Sign license, pay invoice 



Tracking future compliance 

• How often are we going to reevaluate a resource? 
• Any time they change the interface? 
• Any time we have a license that needs to be signed? 
• Annually? Every two years? 

 
• If we use Exception Requests, how long will they be valid? 
• How will we monitor a vendor’s roadmap to compliance? 

• If no remediation or improvements are made, will we continue to 
subscribe to the resource? 

 



• How will this program ultimately impact our collection 
development decisions?  Or not? 

• Explaining internally that library resource acquisitions likely 
differs from software or application license acquisitions 

• Testing accessibility on mobile devices 
• Resources that might never be fully accessible or have an 

accessible equivalent: dynamic visualization tools, mapping 
databases 

• Staff-facing resources used for job function 
 

Additional considerations 



• ADA Section 508  
• Web Content Accessibility Guidelines (WCAG) 
• Voluntary Product Accessibility Template (VPAT) 
• PennState AccessAbility 
• California State University Accessible Technology Initiative 
 

Additional Resources 

http://www.w3.org/WAI/intro/wcag
http://www.w3.org/WAI/intro/wcag
http://accessibility.psu.edu/
http://www.calstate.edu/accessibility/


Thank you! 
 
 
 
 
 
 
 
 
 
 

Questions? 

https://flic.kr/p/3kuM38 
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