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Section 508 compliance

Section 508 of the Rehabilitation Act of 1973, as amended (29 U.S.C. § 794 (d)) “In 1998,
Congress amended the Rehabilitation Act of 1973 to require Federal agencies to make their
electronic and information technology (EIT) accessible to people with disabilities.”

“The Access Board’s Section 508 Standards were published in the Federal Register on December
21, 2000 (36 CFR Part 1194). These Standards apply to electronic and information technology
developed, procured, maintained, or used by federal agencies. They contain technical criteria
specific to various types of technologies and performance-based requirements which focus on
functional capabilities of covered products. The Access Board also produced a technical Guide to
the Section 508 Standards.”

“The Board is updating the Section 508 standards jointly with its guidelines for telecommunications
equipment subject to Section 255 of the Communications Act. On February 18, 2015, the Board
released a proposed rule updating the 508 Standards and the 255 Guidelines.”

http://www.section508.gov/



http://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-section-508-standards/background
http://www.ecfr.gov/cgi-bin/text-idx?SID=aed1a91a2d4f562c58049c82d84ed21d&mc=true&node=pt36.3.1194&rgn=div5
http://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-section-508-standards/guide-to-the-section-508-standards
http://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-section-508-standards/guide-to-the-section-508-standards
http://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh
http://www.section508.gov/

Section 508 compliance

BASection508.gov

GSA Government-wide Section508 Accessibility Program
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Organization-level accessiblility policies

Temple University Policy #04.71.13

"Temple University is committed to ensuring that the information
and technology that it creates or provides in conducting its
activities Is accessible in accordance with applicable law.

All members of the university community with responsibility for
creating, managing or disseminating information and technology
are responsible for ensuring that such information and
technology are compliant with this policy and the related
standards and guidelines."



http://policies.temple.edu/PDF/387.pdf
http://policies.temple.edu/PDF/261.pdf
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WCAG design guidelines

 “Web Content Accessibility Guidelines (WCAG) is developed through the W3C
process in cooperation with individuals and organizations around the world, with a
goal of proving a single shared standard for web content accessibility that meets
the needs of individuals, organizations, and governments internationally.”

e Technical standard for web content such as text, images, and
sounds, as well as code or markup that defines structure,
presentation, etc.

o Currently at WCAG2.0, with success levels A, AA, and AAA

« WCAG design guidelines: https://www.w3.org/WAl/intro/wcag



http://www.w3.org/WAI/intro/w3c-process.php
http://www.w3.org/WAI/intro/w3c-process.php
https://www.w3.org/WAI/intro/wcag

Assistive technology basics

Assistive technology examples i rﬁ r
. Settings Flisten ) B>
as they relate to content-driven
electronic resources
ngﬁ D [0 M M M Underine None
» Screen reader compatibility | FErE e
 Fully navigable audio transcripts | S .
e Captions on video
e Read aloud full-text articles 1
« Contrast and color settings
e Text resizing options | B
e \oice-activated input ==
« Alternative keyboard and pointer
interfaces 1=

http://go.galegroup.com/ps/i.do?id=GALE%7CA19022359&v=2.1&u=temple_main&i
t=r&p=ITOF&sw=w&asid=ce39262124547c4edf73c280f5b2e49d
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FROMTLINE January 20, 2003 PBS VYiewers Like You Thank Yeou
MACARTHUR The John D and Catherine T. MacArthur Fourdation PARK
FOUMDATION

FROMTLIME is made possible by esyiflalf R 3R g =ia
station from Wiewers Like You. Thankyou, With rager funding frem the Jehn
[ ard Cathering T. MacArthur Fourdation, committedd to buikling a mone
Just, verdart and peacsful werkd. With add tioral funding frem the Park
Fourdation committed to raising publc awareness.

[music]
Will Lyman Tenight on Frontline -

Cassandra Butts You have people who never thought that they woukd ses
something like this in their fetime.

Rogar Wilkine He's sman enough to look inte the future and gutsy enough
o take it on.

Charlie Cook Viery dealistic, very rorantic, veny symbolc and verny much
charisma-driven.

Ryan Lizza Obarra has got inner toughness, the velet glove arcund the
steel fist.

Toni Prackwinkle Somebody whe started] out as a state serator is now the
Derrccratic Presiddent of the United States, that's a pretty spectacukr
rigein 12 years.

Barack Obama This is cur moment, this is our tire to restors prosperiy

el s A oo oo

http://search.alexanderstreet.com/view/work/2362555




Interface evaluation tools

 Voluntary Product Accessibility Template (VPAT)

o “...avendor-generated statement (using the required template) that provides
relevant information on how a vendor’s product or service claims to conform to
the Section 508 Standards”

 Might be completed by anyone from sales rep to software
developer

« Might be unavailable, incomplete, or insufficient

e Some are publicly available directly on vendor site

o Shared VPAT repository: http://uniaccessig.org/lua/vpat-repository/



http://www.state.gov/documents/organization/126552.pdf
http://uniaccessig.org/lua/vpat-repository/

LUA VPAT Repository

Library vendor VPATs and accessibility statements

All VPATs have been posted with vendor permission. The completeness and accuracy of these documents has not
been verified. Please contact your vendor representative with further questions about the content of these documents.

If you have questions about this page, or would like to contribute, contact laura.delancey@wku edu. Please note that if
you would like to add a VPAT or similar document you must first obtain permission from your vendor.

accessibility statement

Vendor Product VPAT L. .
and navigation aides

Al der Street VPAT (PDF) Feb 2016

exander stree Alexander Street Press , ( yFe Accessibility statement
Press (link)
Ameri Chemical ilabl i

me.mn:an smiea ACS Publications avalabie upon reques Accessibility statement
Society contact your rep

American Institute of
Aeronautics and Aerospace Research Central see Atypon: Literatum
Astronautics

American Institute of L VPAT (PDF) received Oct
Scitation

Physics 2015 Accessibility statement

available upon request:
contact your rep

Annual Reviews Annual Reviews




bkl kit

(k) Software shall not use flashing or
blinking text, objects, or other elements

Diskeeper does not use
flashing or blinking text

field elements, and functionality required
for completion and submssion of the
form, including all directions and cues.

having a flash or blink frequency greater Supports or objects or any other

thanm 2 Hz and lower than 35 Hz elements.

1) When electronic forms are used, the

form shall allow people using Assistive

Technology to access the information Diskeeper does not use
CAnNOI0ES * | Not Applicable pe

electronic forms.

Section 1194.31 Functional Performance Criteria — Detail
Voluntary Product Accessibility Template

Level of Support &

Criteria Supporting Features

Remarks and
explanations

(a) At least one mode of operation
and information retrieval that does
not require user vision shall be
provided, or support for Assistive
Technology used by people who are
blind or visually impaired shall be
provided.

Supports through
Equivalent Faciliaton

Through use of Windows
accessiblimy wizard - the
functional needs of users

who are blind and needs of

users who have usable low
VISIOHN,

APPENDIX A: Suggested l.anguage Guide

Summary Table
Vulunmr} PmductAccemhlllt} Template

i i Level of Euppnrt & Remarks and
|

Criteria i Supporting Features explanations
Section 1194 21 Software Applications and m%- |
Operating Svstems H% do ndt offee an UCQ |
[Section 1194 22 Web-based Internet g‘lhlmﬁ S  Qeswser Bassdd
fnformatonand Applications | Plabbogmn | Polalonses
Section 1194 23 Telecommunications i |
Products |0 J o _ n f! a
Section 119424 Video and Multi-media | /[ | /
Products ""'- “ | A
Section 1194 25 Self-Contained, Closed | [
Products h /’ N | v{ d
Section 1194 26 l'.u:ukl.:lp and Portable / | /
(Computers N /e AT
Section 119431 Functional Performance F N
ICriteria R Za = / “
‘Section 1194 41 [nformation, 'F I daueedsiien LY \w—! P

Docume ntatmn and Support

544 i~ chat all Jm.

| onfune ; Oepyowmle

Cughrls 5.0e05%

http://www.state.gov/documents/organization/126556.pdf




Interface evaluation tools

Scanning Tools

e Compliance Sheriff — Web-based, $

e OzArt — Web-based, $

 WAVE tool — Web-based, Free, http://wave.webaim.org/

e 508 Checker — Web-based, Free, http://www.508checker.com/

Screen Readers

 NVDA Reader — Windows, Free, http://www.nvaccess.org/
e Apple VoiceOver — Apple, Free

e JAWS — Windows, $

Helpful aggregator of tools: https://www.w3.org/WAI/ER/tools/




@ W E V E The following apply to the entire page:

web accessibility evaluation tool

http: A sciencedirect. com,scienceC Sign in § 2k = ari: 1ded="ralse", ari: aup="true"
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Technology in Society

Yolume 46, August 2016, Pages 40-48
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I 5 Contrast Errors

Panel Options

DETAILS: & listing of all the WAVE
ICOnE N yYour page.

ﬁ DOCUMEMTATION: Explanation of the
WiAWE icons and how you can make
your pace more accessible.

u DUTLIME: The heading structure of
— the weh page.

E

= Feedback (J
Feedback | Ponrered by Web AT ‘ o | .

http://wave.webaim.org/report#/nttp://www.sciencedirect.com/science/article/pii/S0160791X16300744
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& Failed
1 Warning
i Visual check

\ I L Passed
L S0 9.5%)
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W (L%
26 (24.6%)

Scan completed: 12/10/2013 3:46:14 PM
Pages scanned: 3
Group Priority 1 issuves All issues

. ection 508 - use for checking vendor based web conbent 10 10

|£::I:iur| 50B guidelines for web application= a= described al the US Acc=xs Boasrd web sil=. |

« Bhiioazze

|ﬁ. text eguivalent for every non-text element shall bz provided {=.g.. via "alt”, "longdesc”, or in =lement content). |

= B:.: All IMG =l=ments ar= required to contain sither...

|lhl: ALT or LONGDESC attribute is u=sed by user agents bo supply information about an imeg= when images cannot be shown. |

BIVG element conbains no ALT attribute.

= I

= Lin= 388, column 25, IMG =l2m=nt, SRC = "Rttg:fonlineli.. 0855 amadd 2053 2abctdl aben3 52 das"
= Lin= 551, colummn 25, IMG =lsme=nt, SR = "htto:/fonlin=li.. 37 7asb2?efa1 31775300 5=b0b 7 3Td30"
= n"l:r-fzzura:i-.rz IMGE ml=ment contains emply 4LT attribube.

ffmedia_wi.. s=et=/7153/B7/Zhongming_Zheo.jpg"

I=/7200/81/Francine_Einsi=in_jpg”

= Lin= 334, column 13, IMG =l=ment, SRC = °
= Lin= 357, column 5, IMG slement, SRC =~
= nII-"G ml=ment inside anchor with no bext has =mply ALT atfribute.

= Lin= 408, column BE, IMG =lement, SRC = "http://media.wi.. fessel=T181/30/Tanslay_logo.jpg”
= Lin= 434, column 111, IMG element, SRC = "http://media assetsf 7154777/ Emell_FE_logo.png”
= Lin= 451, column 71, IMG slement, SRC = "http:/fmedia.wi.. .2/ twilter-bird-blue=-on-white.png”

= Lin= 585, column 112, IMG element, SRC = "http://onlineli...5326c10447d8M=d?=5364=3145c52508"

» Lin= 350, column 112, IMG element, SRC = "http://onlineli...20bc7d88b 33243251400 7homea 7 21bch”

= Lin= 853, column 125, IMG element, SRC = "http:/{media.wi.../as==ts/7181/38/Tansl=y_logo_jpg”

= Lin= 656, column 107, IMG =lement, SR.C = "hitp -3 52 Minal_video_sbll_imag=.jpg"

= Lin= 858, column 1135, IMG =lement, SRC = "hitp 3027 /68/ utoralplaybuttoni.jpg”
P | i st T P "

https://prd-webaudit.tu.temple.edu/ComplianceSheriff_TempleU/report.aspx?scan=2741



Awareness of organization-level initiatives

« What services or vetting procedures Accessible Technology
IS your disabllity services office

. ? Home » How-To Materials » A guide to accessible purchasing
already oftering? Your IT A GUIDE TO ACCESSIBLE PURCHASING N THIS SECTION

d e partm e nt? INTHUDUBTIUN » Accessible Computer Labs and

Learning Spaces

- - In accordance with the university policy on the Accessibility of Information and . Website and Document
L I nforl I |at|0n you COIIeCt l I “g ht be used Technology, the purchasing policies and procedures were updated during the Accessibility
summer of 2013 to reflect that information and technology needs to be

i n fu rth e r d OC u m e ntati O n accessible. All information and technology purchases are required to be reviewed

for ADA compliance prior to purchase. . A guide to accessible
purchasing

» Accessibility Tips

Exam p | eS . This page is broken down into the following sections to assist with determining if

products are compliant.

- Adopted Ares aS neW Course reserve , Information and technology used by only one person

» Contracts
platform to improve accessibility with text- R
Invoices

based reserves Procuring additional licenses to existing products

» Boxed products

- Established workflow to render video REP,REQ, or 1

» RFP for maintenance renewals
Web site or web based content created or provided by a vendor

Course reserves acceSSibIe through :Deterrninmgtheatcessibilityofa product
m|)(ture Of purchase and Contract Accessibility Exceptions Requests

. . . If you have questions about determining the accessibility of a product send an
Captlonlng In Ensemble er:ailtoacc(lssibilit}*@terrple.edu. ; "

http://accessibility.temple.edu/guide-accessible-purchasing



Evaluating current resources

 Will we work through all of your current resources, or only walit
for future acquisitions or renewals?

« How much of a role will an accessibility audit play in our
collection development decisions?

 Will we communicate the results of the audit to the vendors?
What Is the expected response?

Vendor
Accessibility
Link

VPAT
notes

VPAT
received

VPAT
requested

(04
NOTES

CS
Transaction
Score

CS
Transaction
Script [Date]

Sub
End
Date

Sub
Start
Date

Date Added to
Accessibility
Workbook

Provider connect URL

(access via)

Title Interface




Evaluating current resources

Procedure

 Choose which evaluation tools work best for our organization
(or are already In place)

e Create training documentation
o Set up a location and format for the results

« Complete the same evaluation for each platform (not each
resource!)

« Communicate the results to each vendor with your
expectations




Vendor communication / licensing language

* Vendors have varying levels of familiarity and documentation
e Some accessibility statements and VPATSs are publicly online
* Create a standardized information request emaill
 Request accessibility-related language in license

Before addressing the other points, | should explain that the [ is

a charity and a non-profit organization, associated with ||| R
B /= hawe no shareholders, no investors and no government or
other funding. We rely entirely on subscriptions from our user
communities to maintain h Ewerything that is possible is done
to maximize the value of the system and to minimize the annual
contributions we request from our users.

For this reason, we only offer one version of our license agreement

and we ask thal everyone signs the same version. This helps us to keep
our administration overhead to a minimum and thus to hold down the user
contribution levels. If we negotiated each agreement, with over 1,250
licensees, you can imagine the extra cost this would impose on us, and
thus our users, especially if we had to take legal advice in each
jurisdiction.

Because of this, I'm afraid that we're not able to include the
additional terms you request in your license agreement.




Wiley Online Library = About Us > Policies * Accessibility

Wiley Online Library

About Us
Products

Open Science

Logos and URLs

Policies

Developing World Access
Accessibility

Long-term Preservation
Corporate Citizenship
Envirocnmental Policies
Ensuring Content Integrity
About Cookies

Backfiles

Subscription Pricing for
Hybrid Journals

patientaCCESS
Article Sharing Policy
Text and Data Mining Policy

g-Alerts

Technical Information

content sharing

Resources

Contact Us

Enhance Your Research
Experience

Accessibility

Wiley is committed to serving the needs of the disabled population and making Wiley COnline
Library accessible to all users. We continually review accessibility compliance and development
practices to strengthen that commitment and ensure that our content is available to the entire
research community Wiley Online Library currently endeavars to conform to level A& of the World
Wide Web Consortium (W3C) Web Content Accessibility Guidelines 2.0 and to section 508 ofthe
U3 Rehabilitation Act.

Should you experience any difficulty in accessing Wiley Online Library, please contact us. Ifyou're
an institutional administrator who would like a copy of our Voluntary Product Accessibility Template
(VPAT), please contact your account manager.

Text Resizing

The site text can be resized to help readability for individual users. In order to resize the text please
follow the instructions below:

PC /i all browsers: Increase text size; Hold down the CTRL key and press + Decrease text size:
Hold down the CTRL key and press —

Mac/ all browsers: Increase text size: Hold down the Command key and press + Decrease text
size: Hold down the Command key and press —

Browser Support

Wiley Online Library has been built using code compliant with W3C standards for HTML and C33.
The site displays correctly in the latest stable versions of Google Chrome, Microsoft Internet
Explorer, Mozilla Firefox, Safari and Opera. For older browsers, visual design may be slightly
compromised but all content will be readable, and features will function as intended. The site can
also be accessed on tablet and mobile devices, and a selection of pages are optimized for those
devices.

http://olabout.wiley.com/WileyCDA/Section/id-406157.htm|

i@ All content ) Publication titles

Advanced search Sawed search

Social Networks and Sharing

e

Resources for Librarians
Information and ideas to help
promote Wiley anline content to
library users.

Customer Administration
Pricing and Licensing
— Download Title Lists — -




Vendor communication / licensing language

Over the course of the last year, Temple University has been very active in ensuring complete accessibility
of our purchased or subscribed products. Given this, we are now required to request the following from all
3rd party vendors before we can move forward with obtaining final signatures:

1. Please complete and return a Voluntary Product Accessibility Template (VPAT) for [IIEGBG.

2. Please provide a statement and/or roadmap concerning the current and future accessibility compliance
of your product.

3. If possible, please include this or similar language in our license agreement:

' shall comply with the Americans with Disabilities Act (ADA), by supporting assistive software or
devices such as large print interfaces, voice-activated input, and alternate keyboard or pointer interfaces in
a manner consistent with the Web Content Accessibility Guidelines published by the World Wide Web
Consortium’'s Web Accessibility Initiative, which may be found at hitp://www.w3.org/WAI/GL/#Publications."

I've attached a pdf of a Section 508 scan that we completed using Compliance Sheriff. |

Please let me know if you have any questions.




Triggers for evaluation

« \What timeline will work best for our current acquisitions
workflow?
 How might our current workflow be impacted?

o WIll the accessibility evaluation be handled by separate staff?

Point of Trial Point of Purchase New or Updated
License

- Have access to the - Might not have access to - Might not have access to
interface the interface without the interface without

- Results can be incorporated separate request separate request
Into acquisition - Might delay payment if - Might delay license
consideration waiting on accessibility signature if waiting on

- Might cause undue extra evaluation and approval accessibility evaluation and
work approval




Exception requests / reasonable accommodations

* Accessibility Exception Requests (AERS) can be used as
internal documentation for non-compliant resources
 AERs standardize the information to be collected

« Some key components:
e Intended audience
« Roadmap
 Required for coursework or job function?
« EXception category
 Reasonable Accommodations




[ TEMPLE

university Accessibility Exceptions Request

Introduction

According to Temple University Policy #04.71.13 "Temple University is committed to ensuring that the information and
technology that it creates or provides in conducting its activities is accessible in accordance with applicable law. All
members of the university community with responsibility for creating, managing or disseminating information and
technalogy are responsible for ensuring that such information and technology are compliant with this policy and the
related standards and guidelines.” The policy also has provisions which allow the Accessible Technology Compliance
Committee to grant exceptions to the policy, on a case by case basis, under circumstances including, but not limited to,
undue hardship or if a reasonable accommodation can provide appropriate access.

To reguest an exception, please follow the instructions below. The Accessible Technology Compliance Committee will
evaluate all exception requests. You may be contacted to provide further information, or clarification regarding the
reguest. If you require assistance in completing this form, please contact accessibility@temple.edu, your school/college
Accessibility Liaison, or Paul Paire at 215-204-7291.

Instructions

Complete this form as fully as possible. You may attach additional documentation and information if desired or
applicable. Once completed, you may email the form as an attachment to your school/college Accessibility Liaison;
Administrative departments without an Accessibility Liaison should submit the form directly to accessibility @temple.edu
or create a TUhelp request and attach this form to the request.

Types of exceptions based on section 508 of the Rehabilitation Act as amended

Exceptions may be granted based on the following basis:

s Commercial Non-availability
Section 508 makes allowances if an alternate accessible product does not exist which meets the business's
requirements. In this incident, the most accessible product which does meet the business's requirements must
lbe purchaszed.

* Fundamental Alteration
If making a product accessible would fundamentally alter the nature of the product or its components, it does not
need to be made accessible.

* Restricted Access to the technelogy product/resource
Products installed in locations with restricted access such as data centers, and which aren't interacted with
except during maintenance, are not required to be accessible. The software which runs on the products (for
example web based software) would still need to be accessible, or have their own exemption request form
submitted.

* Undue Burden
If making the information or technology accessible would cause an undue burden (significant difficulty ar
expense) to the university as & whole, then an exemption may be granted on a case by case basis by the
Accessible Technology Compliance Committee.

MNotes
The completion and submission of this form does not guarantee that the exception will be granted.

[ TEMPLE

university Accessibility Exceptions Request

Requestor Information

Reguestor's Name | Erin Finnerty Phone Number x1-3275
Department Paley Library Email erinf@temple.edu
Submit Date Response requested by
date

Product or Resource Information
Name of
Product or
Resource
Description Please provide a description of the product or resource.

provides online access to scientific, technical, and medical journals and ebook
content via full-text HTML or PDF download.

Audience Please indicate the type of user(s) for product or respurce. Please check the approximate number of each type
of user(s):

Bstudents [Jies  [Jioo-99e [Jiooo9ose  [lio000- [RAl students
If you know the exact number of students who will use the product or resource please indicate here:

Bemployees [J1-10 [Ji1-99  [Jioo-4es [CJsoo-se2 [Jiooo+  BEAl employess
If you know the exact number of employees who will use the product or resource, please indicate here:

DMEmt:ers of the public
Cost Please provide the anticipated cost of the product or resource to be incurred this year:

Please provide the anticipated cost of the product or resource to be incurred in subsequent years:

Acces\sibil'rtl,r Does the vendor have an official roadmap for incorporating accessibility into their product or resource?

Roadmap O ves O ne

If yes, what's their timeline for accessibility compliance?
[J<iyear  [J1-2 years [J2-3vyears [J3-4vears  [J4+years

Usage Please describe how the end-users will use the product or resource and if it used as part of a learning process,
include how.
Patrons will use to search for, view, and/or download ebooks and articles for
academic use. provides content as full-text HTML, and regular and ‘enhanced’

PDFs for download.

In use? Is this product or resource currently in use at the University? CIves [no CJUnknown or NfA
Type What category of information or technology is approprizte for the product or resource? (check all that apply)
EWeb based system or content D\ﬁden or multimedia content
DHa rdware (including telecommunication eguipment) DSthware or Operating System
|:|Kicrsk or other saif-contained, closed products DDeslctop or portable computers
Clother




E- Accessibility Exceptions Request

TEF’! ESITE Accessibility Exceptions Request

Required? Please indicate if the product or resource is required for coursework or job function:
O ves E no

Exception Categories

)X‘ Commercial Unavailability (an accessible Fundamental Alteration of nature of product or
alternative does not exist commercially) components

I:I Restricted Access (i.e. it is stored in a data D Undue Burden (making the product accessible
center) would cause significant difficulty or expense to

the university, based on resources available to
entire university)

Explain how or why the product or resource meets the exception indicated

Mote: if “commercial unavailability” was chesen as the exception, please list the vendeors researched and why they are not an
acceptable alternative.
provides access to a unigue combination of ebook and journal titles that are not available from any

other resource. has been publishing major scientific, technical, and medical resources since the 19th
century, and contains many publications not found in any other database.

Reasonable Accommodations
Describe reasonable accommodations which could be made to provide egual and eguitable access to either the product or resource,
or to an equivalent alternative. Consider users with various disabilities that could not use the product or resource (such as blind/low
vision, deaf/hard of hearing, people who can use a computer only via keyboard interface, people who need to use a computer via
speech to text software, people who cannot or have difficulty speaking, people who are color blind, people with cognitive issues,
etc) What types of reasonable accommadations could be made for these individuals? (Mote: changing the learning objectives of a
course is not considered a reasonable accommeodation. )
When requested, library staff can either provide in-person assistance, or download the text-based content
and create an accessible PDF to distribute to the patron. Alternatively, when available, library staff can
purchase print edition, scan requested content, and create an accessible PDF to distribute to the patron. If
visual components of - are assigned for a course, the library can assist in finding a more accessible,
alternative resource or facilitate communication with DRS to establish an appropriate accommodation.
These requests will be processed in a timely manner.
If text-based -content is assigned by faculty as a course reading, the faculty member would need to
review his or her selection for accessibility and arrange for any remediation, if needed, at time of entry into
Blackboard as a link or entry into the electronic course reserves system as a digital file.

--= Compliance Sheriff scan:
---= Vlendor accessibility statement:
--> Language added to license agreement:

--= Exceptions noted on VPAT:

Date received by the Accessible Technology Compliance Committee Date
Date reviewed by the Accessible Technology Compliance Committee Date

status: ] Approved [J Denied [ Retracted

Notes:

Reasonable Accommodations Statements

When requested, library staff can either provide in-person
assistance, or download the text-based content and create an
accessible PDF to distribute to the patron. Alternatively, when
available, library staff can purchase print edition, scan requested
content, and create an accessible PDF to distribute to the patron.
If content is assigned by faculty as part of a course, the faculty
member would need to review his or her selection for accessibility
and arrange for any remediation, if needed, at time of entry into
Blackboard as a link or entry into the electronic course reserves
system as a digital file.

If audio/visual components are assigned for a course, the library
can assist in finding a more accessible, alternative resource or
facilitate communication with DRS to establish an appropriate
accommodation. These requests will be processed in a timely
manner.




Sample executive summary

. contains unique academic ebook and journal content heavily utilized in science, technology, and medical research and scholarship.

» Possible accessibility issues with this database include:
1) Some content integrated from external sources may have the following accessibility related issues
a) Might not have text equivalents for every non-text element
b) May contain animated gifs or markup which causes improper screen flicker
c) May contain embedded content requiring an applet or plugin to view/utilize and does not provide a resource for where the necessary
applet/plugin can be found
2) Some scripted functionality lacks adequate ARIA attnbutes to support those screen readers capable of handling dynamic behavior.
3) Compliance Sheriff scan results (73%)

display correctly. ..."

» |nthe event that a patron is unable to easily access content from this resource, a library staff member can endeavor to make the following

If using Is required by faculty as part of a course, the faculty member would need to review his or her required exercises, and arrange for
any remediation in advance.




Procedure summary

Example procedure before resource procurement
e Scan interface for compliance issues
e Send initial information request email to vendor

e Collect vendor VPAT, roadmap, and license responses

e Complete Accessibility Exceptions Request / obtain internal
approval

e Add information to tracking document or application

e Sign license, pay invoice Q)




Tracking future compliance

 How often are we going to reevaluate a resource?

 Any time they change the interface?
 Any time we have a license that needs to be signed?
 Annually? Every two years?

* |f we use Exception Requests, how long will they be valid?

 How will we monitor a vendor’s roadmap to compliance?
e If no remediation or improvements are made, will we continue to
subscribe to the resource?

l Tﬁ"‘éfEutwngtai’ts N@!
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Additional considerations

 How will this program ultimately impact our collection
development decisions? Or not?

 Explaining internally that library resource acquisitions likely
differs from software or application license acquisitions

» Testing accessibility on mobile devices

e Resources that might never be fully accessible or have an
accessible equivalent: dynamic visualization tools, mapping
databases

o Staff-facing resources used for job function




Additional Resources

e ADA Section 508
e \Web Content Accessibility Guidelines (WCAGQG)
e Voluntary Product Accessibility Template (VPAT)

e PennState AccessAbility
e California State University Accessible Technology Initiative



http://www.w3.org/WAI/intro/wcag
http://www.w3.org/WAI/intro/wcag
http://accessibility.psu.edu/
http://www.calstate.edu/accessibility/

Thank youl!

Questions?

https://flic.kr/p/3kuM38
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